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	By our correspondent

	KARACHI: The Federal Board of Revenue (FBR) has resolved the issue of missing files by allowing taxpayers to recreate files with the available data for refunds. 
Imtiaz Ahmed Barakzai, chief commissioner, Regional Tax Office (RTO), Karachi, advised taxpayers at a meeting with Pakistan Hosiery Manufacturers Association (PHMA) on Tuesday to recreate files with data available with them and the FBR to claim refunds. 
The PHMA members strongly protested against FBR officials’ behaviour regarding the issuance of refunds. They said tax department officials refuse to entertain them by saying that files required to process the refund claims are unavailable. 
Barakzai said that after the formation of Inland Revenue in 2009, which merged sales tax, income tax and federal excise, the offices of sales tax shifted to present RTO building. “There is a possibility that some files might not be available with the office but taxpayers can obtain refunds on the basis of records they possess.” 
He said that around Rs10 billion stock of refund was pending with the office which would be issued speedily. “The issuance of refunds was delayed recently because of the formation of three RTOs,” he said. “But the refund issuance has been started three days back.” 
The chief commissioner said the number of refunds issued till January 2011 was 300 percent higher than in the same period of last year. The amount of refunds was higher by 40 percent, he added. 
The PHMA members told the chief commissioner that RTO issued audit notices in cases that were more than five years old despite clear guidelines of FBR against this. Barakzai said the notices were issued because of requirement of some audit paras. 
The association also raised the issue of blocking and de-blocking because of which genuine taxpayers faced problems. The commissioner said that it used to happen in the past but now the taxpayers are given seven days to rectify the issues raised by the authorities. 
The members of PHMA informed the chief commissioner that progress was slow on refunds cases decided by Federal Tax Ombudsman (FTO). Barakzai replied that around 65 percent cases decided by FTO had been disposed of and that the remaining would also be resolved soon. 
Earlier, Saleem Parekh, central chairman of PHMA, said that taxpayers faced problems during the transition of Inland Revenue and then reshuffling of staff. 
He said that FBR had been storing data electronically since 2002, which should be used for resolving pending refund cases. 
Parekh also said that the members of PHMA, especially the manufacturers, were facing problems in registration that is mandatory for claiming refunds. 
Jawed Bilwani, chief coordinator of PHMA, said that RTO Karachi issued refunds in only those cases that had been filed in recent years. He said the industry was facing liquidity problems owing to rising cotton prices and issuance of refunds in this situation would improve their liquidity. 
On the occasion, Ms Naureen, Commissioner Refunds, and Vishnu Raja Qavi, Commissioner Audit, replied to the queries pertaining to some specific issues. 


