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           10th April, 2019 

 
 
 
Govt’s failure in setting up consumer protection councils irks judge 
KARACHI: Expressing its dismay over the failure of the provincial government in setting up district 
consumer protection councils, a consumer court on Tuesday observed that majority of the people 
were unaware of their rights and remedies regarding unfair trade and faulty services. 
 
Judge Javed Ali Korejo of the district consumer court (East) made this observation while disposing 
of the first complaint filed under the Sindh Consumer Protection Act, 2014. 
 
The judge allowed a compromise between a private healthcare services provider, Life Lines Medical 
Services, and a consumer, Rehan, who sued the company for providing faulty and defective services 
and also not reimbursing his Rs30,000 claim. 
 
    A district consumer court disposes of first complaint filed under the Sindh Consumer Protection 
Act, 2014 
 
The judge observed it was worth mentioning that the Sindh Consumer Protection Act, 2014 was 
promulgated in 2015 and as per its Section 25, the legislature casted duty upon the government to set 
up consumer protection councils at the provincial and district levels, whose prime duty would be to 
gather such information and data as may be necessary to remove unreasonably dangerous products, 
faulty and defective services from trade or commerce. 
 
The legislature too casted duty upon the councils to create awareness among the consumers 
regarding trade and commerce, but regretfully after the lapse of four years neither provincial nor 
district consumer protection councils had been set up by the government, the court added. 
 
The judge noted that majority of the people in Sindh were unaware of their rights and remedies 
regarding unfair trade and faulty services. He directed the office to send a copy of the order to the 
agriculture, supply and prices secretary for information. 
 
Earlier, a complaint was filed by Rehan, who said the employees of the defendant Life Lines Medical 
Services had approached him offering medical services/benefits including facilities of treatment, lab 
tests and consultants. 
 
However, he alleged that after getting the membership offered by the defendant company, he did not 
avail any facility during the last three years, as they provided “faulty and defective” medical 
services. 
 
In October, the defendants once again approached the complainant to get his membership renewed 
for 2018-19 promising to reimburse Rs22,000 within a week if he would buy “gold card” 
membership since he had not properly availed the facilities earlier. 
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The complainant said he agreed and paid Rs12,000 through credit card, but all his attempts to contact 
the defendants for reimbursement went in vain. Later, assistant director Kamran Raza demanded 
another Rs8,000 saying no claim less than Rs30,000 would be entertained by the company, he added. 
 
He said after paying an additional amount his requests for reimbursement were not entertained again. 
He alleged that the defendants “defrauded and cheated” him in a deceptive manner. As the company 
also failed to reply to his legal notice, as required under the act, he filed a complaint with the court. 
 
The firm’s director, Hanook Sabir, appeared in court and filed a written reply on behalf of the 
company admitting the amount deposited by the complainant and requested time to settle the matter 
with the complainant. 
 
On April 5, both the parties appeared in court and moved an application stating that they had reached 
an out-of-court settlement on the terms amicably agreed by them. 
 
According to the compromise, the company admitted the complainant’s claim and assured to 
reimburse Rs30,000 to him in addition to Rs40,000 fee paid by him to his lawyer. 
 
The company also assured him to provide full medical facilities, including treatment in the Medicare 
Hospital and also handed over six cheques of total agreed amount for Rs70,000. 
 
The consumer court judge disposed of the complaint as both parties settled their claim and no other 
grievance was left. 
 
 
Naeem Sahoutara 


