
Page 1 of 1 
 

                        29th July, 2020 
  From the Newspaper 
 
 

KE excess billing 
ON the morning of July 21 a poor acquaintance of mine who works as a driver earning a 
paltry sum of Rs16,000 and lives in a one-room rented house using only a ceiling fan, a 
washing machine and two LED bulbs, came to me with a long face. He asked for Rs2,000 
as a loan. 
 
On my inquiry, he showed me his K-Electric bill details which shocked me. The KE bill 
for account number 0400028844105 and consumer number LB412767 showed 
consumption of 214 units during June 2020 which cost Rs1,764.80, while Rs195 and 
Rs402.58 were added as fuel adjustment and government charges respectively totalling 
the bill to Rs2,362.47. These calculations were given on the reverse side of the bill. 
 
However, the obverse side of the bill carried the total payable amount as Rs4,677, 
nearly twice the actual amount of Rs2,362.47 without any reason or explanation. As the 
said consumer has never been a KE defaulter, no arrears appeared on the bill either. On 
the KE bill he is a ‘star customer.’ 
 
The poor man was literally shaking and nearly collapsed as his son, a fresh matriculate, 
has also lost his job amid Covid-19 conditions. I advised the man to visit KE’s IBC branch 
at M.M. Alam Road, near Malir cantonment, to get his bill corrected. 
 
Last month too he had paid Rs2,950 to KE against his actual bill of Rs2,400. The poor 
guy reached the IBC at 12.30pm and was able to reach the customer counter by 5.15pm 
after passing through many entry points and tokens. 
 
However, all his efforts proved futile when the IBC staff not only misbehaved with him 
but also advised him to pay the bill first and then come again for his complaint. The bill 
was delivered to him only on July 20 with due date of July 23. Result? He had to manage 
loans to pay the bill with immense feelings of utter helplessness and anguish. 
 
Will KE give any explanation for this flagrant extortion from the poor citizens of 
Karachi? Will any authority, court, powerful institution, government functionary take 
notice of this case? 
 
Have the people of Karachi simply been left on the mercy of KE to face its wrath, 
including power outages, overbilling and rain-related deaths? Consumer details are 
given in this letter for utmost ease of these institutions to take notice. A large number of 
KE consumers have received such bills in July and this makes a test case for authorities 
and government. 
 
Raihan A. K. Lodhi 
 
Karachi 


