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            25th June, 2020 
 RECORDER REPORT 
 
 
Emirates suspends flights after passengers test positive 
ISLAMABAD: Emirates has announced to temporarily halt commercial flight operations 
from Pakistan with immediate effect. 
 
The decision follows the announcement of some Covid-19 positive cases among 
passengers flying on Emirates to Hong Kong on Saturday. 
 
An Emirates flight, on 20th June, from Dubai to Hong Kong reported 26 positive 
coronavirus cases after arrival, the highest number of confirmed coronavirus cases on a 
single flight, Emirates Boeing 777-300ER operated flight number 380 from Dubai to 
Hong Kong. 
 
Hong Kong still has strict immigration requirements with most visitors being banned 
from entering (at least most people can now transit Hong Kong International Airport). 
 
Entry is primarily restricted to returning residents, and they have to be tested for 
coronavirus upon arrival. 
 
“The operational status of Emirates services to and from various destinations in 
Pakistan will be reviewed on July 3, 2020.” 
 
The incident happened same day (June 20) when the federal government authorised 
international flight operations to/from all international airports of Pakistan except 
Gwadar and Turbat airports. 
 
“The permission for international flight operations shall be subject to applicable 
restrictions and limitations as decided by the competent authority from time to time, in 
light of the current Covid-19 scenario and implementation of health protocols,” the Civil 
Aviation Division stated. 
 
In a statement, Emirates said, “Following the announcement of positive COVID-19 cases 
in Hong Kong relating to certain passengers who travelled on our flights, Emirates has 
taken the decision to temporarily suspend passenger services from Pakistan, from June 
24, 04:00 Pakistan LT. We are co-ordinating closely with the various authorities and will 
review and implement any required additional measures to satisfy all parties before we 
resume services from Pakistan. The health and safety of our crew, customers and 
communities remains our top priority. Emirates has put in place a comprehensive set of 
measures at every step of the customer journey on the ground and in the air, to 
minimise the risk of infection spread.” 
 
Emirates’ repatriation flight operations into Pakistan will remain unaffected and will 
continue according to the previously announced schedule. 
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Cargo services of Emirates between Pakistan, the UAE, and worldwide will operate in 
the normal routine as well. 
 
The airline said, “We remain committed to serving our customers in Pakistan and are 
working hard to resume services as soon as possible. In the meantime, Emirates will 
continue to operate repatriation flights into Pakistan as per the announced schedule, 
and operate cargo services that support the trade and movement of goods between 
Pakistan, UAE and our global network.” 
 
On Tuesday, the airline extended flight operations from Dubai to 10 more cities making 
the total number of cities 40. 
 
Responding to a question regarding any impact on the PIA after announcement of 
Emirates suspension of flights from Pakistan, spokesman PIA stated, “PIA flight 
operations to UAE and elsewhere is in full flow and we have mounted additional 
frequencies to repatriate Pakistanis back home. It is a different market segment than 
Emirates, which basically carriers passengers for beyond points.” 


